T-MOBILE DIRECT CONNECT ADDENDUM

The following terms and conditions in this T-Mobile Direct Connect Addendum (the “Addendum”), govern Customer’s
purchase and use of the T-Mobile Direct Connect, as defined in Section 1, below. Unless defined in this Addendum, the
capitalized terms in the Agreement will apply to this Addendum. This TDC Addendum supplements and does not amend the
Agreement.

1. TDC Description. T-Mobile Direct Connect is an application that provides a secure, cloud-based, communications
platform, developed and hosted by Motorola, Solutions, Inc. (“Motorola”) and this application includes such features as
instant push-to-talk calls to individuals and Groups of up to 250 members, Call Alert, Direct Connect 1:1 calling between 2
TDC devices, quick group call (up to 10 members), and broadcast calling (“TDC”).

2. TDC Terms of Service. T-Mobile is providing Customer with access, connectivity and support for TDC. Customer’s
use of TDC is subject to acceptance of the Motorola terms of use, presented when downloading the app (the “Third-Party
Terms”). The Third-Party Terms may be updated by Motorola at any time.

3. Network Connections for non-T-Mobile Lines of Service for TDC. T-Mobile is not responsible for wireless
connections with TDC for lines of Service that are not provided via the T-Mobile Network Service, as defined in the
Agreement.

4, Billing; Fees. T-Mobile will charge Customer for TDC on a monthly basis. Customer agrees to pay all Charges
assessed and billed to Customer’s Master Account.

5. Term and Termination of the Addendum. The term of this TDC Addendum will commence on the Agreement
Effective Date and will continue on a month-to-month basis unless either Party terminates this Addendum by providing the
other Party with 30 days’ prior written notice.

6. Pricing Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer for TDC.
MRCs do not include taxes, fees, surcharges or non-recurring charges (such as set up fees). Hardware must be purchased
separately.

7. Support. Customer may contact T-Mobile for any questions or support related to TDC at (800) 375-1126 or
Businesscare@t-mobilesupport.com

8. Miscellaneous. The Agreement and this Addendum constitute the complete, final, and exclusive understanding
between Customer and T-Mobile regarding the subject matter of this Addendum. The Agreement and this Addendum
supersede all prior understandings, communications, and agreements between Customer and T-Mobile with respect to this
TDC Addendum.
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Attachment 1
LAND MOBILE RADIO INTEROPERABILITY ANNEX

The terms included on this Land Mobile Radio Interoperability (“LMR”) Annex (the "LMR Annex”) supplement the TDC
Addendum. Unless defined in this LMR Annex, the capitalized terms in the Agreement and TDC Addendum will apply.

1. LMR Description. LMR assists Customer in utilizing its existing LMR system in conjunction with the TDC
application. Customer will utilize a Radio Over IP (“RolP”) gateway, which connects Customer’s provided LMR donor radio
using a matched cable.

2. Customer Obligations. Customer must provide a supported RolP gateway, as well as the necessary cabling and any
additional products necessary to interface with the LMR system. The gateway is an active network device which may
consume IP resources on the Customer’s network. Customer is responsible for performing the necessary configuration
steps to the connected network, the IP gateway equipment, and the backhaul network. Customer must assign a single
point of contact to support the deployment. Customer must comply with all technical requirements for the deployment, as
identified by T-Mobile or Motorola.

3. Pricing: MRC and One-Time charges (“OTC”) do not include taxes, fees, surcharges. Hardware must be purchased
separately.
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